YOU'VE  ALWAYS 
BEEN  COOL  UNDER 
PRESSURE. 


Meet  the  new  BladeSystem  c-Class  from  HP  -  the  only  one  to 
feature  Thermal  Logic  Technology. 

,  Thanks  to  our  intuitive  Thermal  Logic 
Technology,  now  you  can  assess  your 
power  usage  and  system  temperature  so 
i  can  respond  quickly  to  changing  needs. 
The  graphical  thermal  dashboard  provides 
i  with  an  instant  snapshot  of  the  power 
consumption,  heat  output  and  cooling  capacity  of  your  environment¬ 
al!  on  one  screen.  With  the  HP  BladeSystem,  you'll  have  the  ability  to 
lower  power  usage  and  heat  without  sacrificing  performance. 

Simply  plug  in  the  HP  Proliant  Bl460c  server  blade,  featuring  DualCore 
Intel®  Xeon®  Processors,  and  you'll  get  the  performance  and  versatility  you 
need  to  support  32-  and  64-bit  computing  environments. 

Using  the  HP  BladeSystem  for  your  business  will  keep  the  control  exactly 
where  it  should  be— in  your  hands. 


To  experience  the  HP  BladeSystem  and  download 
an  IDC  White  Paper,  go  to  YouAlwaysHadlt.com/cool7 
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Microsoft  Hastens  IE  Flaw  Fix 


GREATER  SPEED.  GREATER  CONTROL. 

Go  Pro. 


Introducing  Intel  vPro  technology. 

Greater  control  built  in  to  your  desktop  fleet. 


My  world  runs  on 
Dynamic:  Networking 


The  World  According  To  Paulina 
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Audit  Finds  DOE  Still  Lacks 
S=Ss  Strong  Cybersecurity  Protection 

are  recalling  526.000  Sony  J  .  ,  


fundamental  to  its  business. 
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TAKEBACKCONTROL 
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Colorado  E-voting  OK’d  Despite  Flaws 


India.'  rules  that  election  certification 
process  must  be  fixed  over  long  term 


decided  iv  >i  to  Kin  I  be  tna- 
he  did  order  the  state  to  create 


.ii  know lodged  that  work  on 


a  lawsuit  tiled  by  a  group  of 

challenged  the  states  pn*css 
of  test  ing  and  cert  ifv  ing  elec¬ 
tronic  voting  maehines. 

The  judge  agreed  that  Den¬ 
nis’  office  did  “an  abysmal  job 

prior  to  the  primary  However, 
he  said  that  he  could  not  con¬ 
clude  that  the  process  certified 


and  other  issues.  The  suit  was 

The  voter  group  contended 


the  machines.  For  instance,  he 
said  that  some  of  the  machines 


Colorado,  said  the  company 
raised  by  the  ruling.  • 


Got  Questions  About 
Application  Performance? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


Today's  businesses  are  challenged  in  delivering  high 

piexity,  overcoming  the  barriers  to  enabling  rapid 
change  and  collaboration,  or  discovering  problems  too 
late  to  effectively  fix  them,  the  hurdles  are  daunting 
for  those  leading  today's  application  deployment 

To  overcome  the  obstacles,  IT  managers  need  to 
Identify  and  elimate  performance  production  problems 
early  and  build  performance  into  applications  from  the 
earliest  phases  of  the  development  life  cycle,  rather 
than  attempting  to  test  too  late 

This  IT  Executive  Summit  will  explore  how  companies 
have  effectively  dealt  with  these  challenges  and  how 
they've  found  solutions  And  it  will  outline  the  ques¬ 
tions  IT  needs  to  ask  and  answer  to  optimize  appli¬ 
cation  performance  throughout  their  organization. 


Apply  to  attend  Computerworld's  complimentary  half¬ 
day  TT  Executive  Summit  Ahead  of  the  Curve: 
Optimizing  Application  and  Business  Performance 


October  1 9,  2006  •  Denver,  Colorado 

Hyatt  Regency  Tech  Center 
8:00am  to  Noon 


Ahead  of  the  Curve:  Optimizing 
Application  and  Business  Performance 


800am  to  8:30am  Registration  and  Networking  Breakfast 

8:30am  to  8:40am 


on  Milton,  Executive  Vice  President  Computerwortd 


8:40am  to  9:20am 
9:20am  to  1000am 


Dr.  John  &  Camp,  Chief  Information  Officer,  Wayne  State  Un 


1000am  to  10:15am  Refreshment  and  Networking  Break 

1 0:1 5am  to  1 0:50am  Application  Performance  Assurance  Case  Studies: 

It  Pays  to  be  Predictable 

Andrew  Hittle,  Vice  President  Quality  Assurance  Solutions.  Compuware 


10:50am  to  1 1:25am 


Application  Performance:  An  End-User  Case  Study 

Thomas  Fontanetta,  Senior  Vice  Resident  System  Development 
Warrantech  Corporation 


Panel  Discussion 

Moderator:  Ron  Milton,  Executive  Vice  President  Computerwortd 
Panelists:  Dr.  John  S  Camp,  Chief  Information  Officer,  Wayne  State 
University;  Thomas  Fontanetta,  Senior  Vice  President  System  Development 
Warrantech  Corporation 


Apply  for  registration  today 

Contact  Jean  Lee  at  888-299-01 55 
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IT  EXECUTIVE  SUMMIT 
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Common  network  driver. 


Uncommon  simplicity. 


For  IT  Professionals:  RefiaUe,  High  Performing  Printers  and  MFPs 

Kyocera's  complete  line  of  MFPs  and  printers  utilize  a  common  driver  and  a  common  user  interface. 
This  makes  life  simpler  and  mote  efficient  for  IT  professionals  and  mote  productive  far  users.  We  call 
it  Network  Reliability,  and  that’s  one  of  the  ways  we  help  business  meet  strategic  goals  and  produce 
costeffective  document  solutions.  Kyocera  is  your  answer  for  image  management,  network  diagnostic 
utilities  and  a  complete  suite  of  docume 
That's  the  power  of  People  Friendly,  let 


The  New  Value  Frontier 

kgKyOCERa 
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IBM,  Sun  Add  Encryption  to  Tape  Drives 

Both  products  add  long-sought 

CaiVtbilitV  U>  hillll-Olul  offerings  piny  a  Fibre  Channel  tap.- drive*. 

|  version  of  (hi 

.«  «'Jcn  tarev  .  ^  ^  treble li  i  noMOtaa**'1 

TWlS fcliure  a  pltfifiticsw  ujednves.  [A  ,  Kevin  RbndcnXlO  ai  Iron 

crvptiun  capability.  [  the  drive-level  encryption  pany  has  been  encouraging 

warn, 

sion  by  the  end  of  the 

opy  to  the  Linear  Tape  Open 
Consortium  for  possible  use 

keys  have  kept  some  organiza¬ 
tions  from  implementing  en¬ 
cryption.  "You’re  talking  about 
managing  pools  of  tape  and 

requires  effective  key  manage- 

Sun’s  StorageTek  Crypto 

Key  Management  Station,  con¬ 
sisting  of  both  hardware  and 
software,  is  priced  at  $45,000. 

plans  to  add  encryption  capa- 

the  encryption  capability  pro-  |  The  updated  drive  is  available  be  equipped  with  encryption 
vides  a  new  option  for  protect-  mm.  IBM  said.  capability  for  $5,000.  S3  id 

ing  the  center's  data  1  At  an  IBM  press  confer-  Nigel  Dessau,  vice  president 

IBM  disk  drives.  Grossman 

for  the  plan. 

Both  Sun  and  IBM  also  an¬ 
nounced  tools  for  managing 

and  with  IBM’s  Tivoli  Storage 
Manager  software.  It  Ls  now 
available  for  the  z/OS,  AIX.  §5/ 
OS,  Linux  and  Linux  for  Sys¬ 
tem  Z  operating  systems.  * 

^SSs?*  EMC,  NetApp  Unveil  Data  Classification  Tools 

^.sssi"  s^srnrtbrejji.  £'£SS5^ 

Securities  and  Exchange 

ter  said.  He  also  noted  that  as  files  and  comply  will)  povetn-  servers  and  olher  systems  that 

(he  eenler  begins  lo  maintain  mcnr  regulations  such  as  the  aren’t  lied  to  EMC  storage. 

boost  comphatKctvith  the  and  Accountability  Act  and  to  add mpporOor  semislruc- 

NetApp  Transparent  Migra- 

migrate  data  to  different  stor- 

policies.  The  other.  NetApp 

Enterprise  Strategy  Group  Inc. 
in  Milford,  Mass.,  said  the  EMC 
and  NetApp  offerings  come  at 

IBM,  Sun  Add  Encryption  to  Tape  Drives 

Both  products  add  long-sought 

capability  to  high-end  offerings  Ping  a  Fibre  channel  upe  drives. 

- i - ■ - - version  of  ibeTlOOOfl  IDC  analyst  Bob  Amatruda 
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Dribs,  Drabs  and  Dysfunction 

SI  li  m  I  n  before  I  lewlett-l’ackard  CKO 

Mark  Hurd  began  reading  a  prepared  st  Ul  i  '  ,  ,  i  i 

mem  at  bis  press  brietinp  on  Sept.  22.  a  page  ^ J"’* ’!1  .’l^o » " 7. w  n.'"r» .!* 

suddenly  disappeared  from  Ill's  Web  site . id*. ... i .1 

The  papo  was  entitled  “I  lewlett-l’aekard 
Company  Corporate  Governance  Guidelines." The  ..««  ivm  Kn.iis  1  hi* 
second  guideline,  labeled  “Director  Leadership,”  stat-  77E,"b!i,'.'  ilh,.7m.,r,'hiv 

ed:  "The  positions  of  chairman  and  CKO  are  held  by  '"i-t, . k,-.p.vn.,in 

different  persons."  >>  surface*  in  jriK 
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Lessons 
from  Leading 
Organizations 


Leaders  Wanted/CIO  Challenge  Series 

Challenge  #2: 

Turn  a  thousand  versions  of  your  numbers  into  one. 


In  the  Palms  of  Their  Hands 


Planning,  Designing  and  Building 
the  Bl  Infrastructure 


t  capable  of  supporting  all 


Information  Retrieval  and  Reporting  by 
Leveraging  Off-the-shelf  Enterprise  Software 


CHICAGO  MERCANTILE  EXCHANGE 


cme« 


Bust 


Data  Visualization,  Prediction  and  Presentation 
by  Leveraging  Customized  Solutions 


EMERGENCY  MEDICAL  ASSOCIATES 


BI  for  Bio-surveillance 


ReportingSystem  (eMARS). 

EMA  built  distinct  dashboards  for  its 


City  Department  of  Health.  Based  on  key 
words  used  by  patients  in  articulating 
their  symptoms  to  ED  nurses,  patients 
are  placed  into  these  disease  groupings 


has  become  a  competitive 
advantage,  because  the 
clinical  intelligence  EMA  is 
able  to  provide  has  dramati¬ 
cally  increased  customer 
hospital  satisfaction,  and  has 
differentiated  EMA  in  three  . 
new  contract  wins  over 
the  past  year." 


attacks  in  New  York  City  and  Washington 
D.C.,  the  medical  community  went  on 


Use  of  Competency  Centers  to  Champion 
BI  Technologies  to  Enterprise- Wide  ROI 


INTERMOUNTAIN  HEALTHCARE  Intermountain- 

SM.T  LAKE  CTTXUT  •  WWWJHTOMOUMHUNHEALTHCME.OMG  Healthcare 


Virtual  Business  Intelligence 


IBM  CORPORATION  j_  K  jWj 

Empowering  A  Global  Organization 


ig  a  procedure  for  identifying  busi¬ 
ness  solutions,  there  was  a  proliferation 
of  independent  projects  that  lead  to  a  re¬ 
dundancy  in  applications  and  tools  across 
financial  organizations.  This  redundancy 


IBM  wanted  to  globally  manage  the  end- 
to-end  deployment  of  its  common  tools  a 
the  local  level  while  globally  enhancing  the 
development,  skills  and  career  p 


"Creating  our  Global  Business 
Performance  Management 
Center  ofExcellence  (BPM 
CoE)  has  allowed  us  to  in¬ 
crease  efficiency  by  eliminat¬ 
ing  redundancies." 


Challenge  #3: 


Make  great  decisions  contagious. 
Solution: 


WE  MADE  IT  ENTERPRISE-WIDER 


Deconstructing 

Complexity^gga- 

A  famUy  of  related  concepts  i 

may  help  companies  make  cPzlTt^ir»nta‘i?e 

sense  of  the  murky.  1 
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Seattle, WA  j  81 


Who  should  attend? 


Network  &  Application 
Acceleration 


“Faster!"-  even  if  the  appe  are  inefficient 

“Faster!”-  even  if  the  architecture  is  weak. 


ClAama,  CfTRlX  E'.PAMD 

HJunjper-  packeteeit  riverbed 

Gold  Sponsors: 

ipanema 

{^Network  Physics  O  Silver  Peak 


“FASTER!!"-  even  if  the  support  is  missing.  t  x  ' 


NETWORK  &  APPLICATION  ACCELERATION  I  QUALIFY  TO  ATTEND  FOR  FREE  I  REGISTER  AT 

www.networkworld.com/NAF6ACW  or  call  1-800-643-4668 


TECHNOLOGY 


Measuring  the 
Value  of  Metrics 


Our  security  manager  used  to  hate  metncs, 
but  now  he’s  the  one  telling  his  staff  to  col¬ 
lect  and  report  them.  By  Mathias  Thurman 
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SECURITY  LOG 


Sophos  Offers 
App  Blocking 


no  charge,  to  existing  us¬ 
ers  of  Version  6  and  to  new 


Web  Apps  Remain 
Security  Weak  Link 


SECURITY 

MANAGER'S 

JOURNALn 


Our  CIO 
loves  to  see 
how  many  us¬ 
ers  are  spending 
their  day  down¬ 
loading  MP3s. 
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Measuring  the 
Value  of  Metrics 


and  report  them.  By 


teinghissfc 
.By  Mathias 
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Leaders  Wanted/CIO  Challenge  Series 

Challenge  #2: 

Turn  a  thousand  versions  of  your  numbers  into  one. 


CERN  &  ProCurve  Networking 


15  petabytes  of  data 

And  a  network  that  can  handle  it 


ProCurve  Networking 


[The  bast  leaderatake  their  lessons  wherwer  they  find  them-whether  In  the  hard  knocks  of  experience. 

thejjenerostty  of  mentors  or  the  dear  gaze  of  thetr  employees.  We  asked  CIOs  of  five  major  organt*- 
tions  to  share  their  most  important  leadership  lessons.  Heroes  what  they  toU  us.  »»»»»»> 


Taking  Tablet  PC  reliability  to  the 
ends  of  the  earth.  And  beyond. 

The  LifeBook  T4200  Tablet  PC  takes  reliability  and  convertibility 
farther  than  ever  before. 


COMPUTERWORLD 


APPLICATIONS 

UNTESTED 

CUSTOMERS 

HATETHAT 


MERCURY 


mmm 


How  Indispensable 
Should  You  Be? 


AFTER  World  War  II,  the  vacuum  cleaner 
began  its  meteoric  rise  as  an  American 
household  appliance.  It  was  sold  as  an 
amazing  labor-saving  device  to  liberate 
women  from  the  dreary  chore  of  rug  beat¬ 
ing.  And  with  that  promise,  it  quickly  became  a  fixture 
in  the  homes  of  the  rapidly  growing  middle  class. 

For  years  afterward,  it  was  assumed  that  vacuum 
cleaners  did  just  what  we  expected:  saved  labor.  But 
more  recently,  scholars  have  reinterpreted  their  true 


COMPUTERWORLD 


it  careers 


THE  BACK  PA6E 


FRANK  HAYES  •  FRANKLY  SPEAKING 

Sorry  Security 

I  OWE  David  Maynor  and  Jon  Ellch  an  apology.  Several  weeks 
ago,  in  a  column  titled  “Quack  Hackers,”  I  described  their  pre¬ 
sentation  at  this  year’s  Black  Hat  USA  security  conference  as 
one  of  a  pair  of  “hoax  hacks”  and  “rigged  demos  of  make- 
believe  security  holes.”  At  Black  Hat,  Maynor  and  Ellch  (who 
hacks  under  the  name  “Johnny  Cache")  showed  how  they  could  hack 
into  a  Macintosh  laptop  via  Wi-Fi,  as  long  as  the  Mac  was  using  a  no¬ 
name  Wi-Fi  card  with  buggy  drivers.  But  Maynor  and  Ellch  also  told  a 
Washington  Post  reporter  they  could  pull  the  same  trick  on  stock  Mac 
Wi-Fi  —  a  trick  they  refused  to  demonstrate.  Baloney,  I  said.  It’s  bogus, 
a  publicity  stunt  using  Apple's  name  to  grab  headlines. 

I  was  wrong.  How  do  I  know?  Apple  told  me  so. 
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The  cost 
of  getting 

bigger 
just  got 
smaller. 


You  need  more  storage.  You  don't  need  more  fees  or  systems  to 
manage.  The  Pillar  Axiom™  storage  system  lets  you  add  performance 
and  capacity  over  300  TB  per  system,  without  multiple  software 
license  fees.  It  empowers  you  to  manage  data  on  multiple  tiers, 
whether  in  SAN,  NAS  or  both,  through  one  simple  user  interface. 
Because  Pillar  delivers  top-tier  performance  and  capacity,  often  for 
less  than  what  many  companies  pay  just  to  maintain  and  operate 
their  storage  systems,  it  can  really  improve  your  bottom  line. 

To  hear  about  our  new  approach  to  managing  data  storage,  you 
owe  it  to  yourself  to  schedule  a  half-hour  briefing. 

Call  1-877-252-3706  or  visit  www.pillardata.com/smaller 


Learn  the  truth  about  networked  storage. 


